Using Your PC as a Textphone

Windows 2000 NTJ Operating System and
Hyperterminal
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1. INTRODUCTION- USING YOUR PC TO COMMUINICATE

It is possible to communicate with BT Text Direct via your PC, which can be
set up to make calls.

In order to make a call through BT Text Direct using the PC, the basic

requirements are a pc with a suitable operating system and a compatible
modem. Different makes and brands of computer can access Typetalk.

2. CHOOSING A MODEM
Following are some tips when choosing a modem to use for this purpose.

e Your modem must be able to operate at a connection speed of 300 baud/
V21. Please check this before purchase if possible.

e Even when the correct connection speed is set in your communications
package, the modem will ignore these settings and operate at its lowest
default speed. In this instance it is possible to force the modem to 300 baud
using additional settings. This is covered later in this factsheet.

e When you connect and install your modem, follow the manufacturer's
instructions.

Please note certain versions of HyperTerminal may have screen
variations to those demonstrated in this fact sheet.
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3. CONNECTING WITH TYPETALK USING HYPERTERMINAL

You are now ready to make a call on the PC through BT Text Direct.

o Go into HyperTerminal from the start button bottom left on the PC
screen:
o You should see something similar to this:

My Documents

Bn Accesso
(5 Adobe erobat 4.0 S Communications
Documents b= Java 2 Runtime Enwiranment  * (3 Entertairment ¥ (3 Internet Connection Wizard
; (53 Metwark Assaciates b (5 Games b Nethesting
Settings. r TR S .
@ Stattup b @ System Tools ¥ (&) Network and Dial-Up Connections
v (B Supportcenter 6.0 b [ nddress Bock @ Phore Disler
(5 ThyTem P Caleulator
@& mrermet Explorer B Command Prampt
@, Micrasaft ficcess ' Imaging
3% Micrasoft Excel @ hatepad
] Microsoft Outlaok M paint
Microsoft PowerPaint @ Synchranize
wr Mic'rn:sn'Ft.Worﬂ @ Windows Explorer

m WardPad Ry @ o

. Once you have selected HyperTerminal, you will receive a screen
similar to the screen on the next page:
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Filz: Edit ‘hew

D 58 Mew Connection

Enter a name and choose an icon for the connection:

——

Mame:
Itext direct]

lcon:

EeE %
,_

oK I Cancsl | LI
Disconnecked M [Capture /

] Lounch Outiook Express| : e |
iﬁStart |J @ @ nc O.L|0>.<|:.|s E E’_] # E @ |J B Microsoft \Waord I%New Connection ... |@E gg 15:51

. You will now be able to give the call a name, put the name of the
person you are calling. You can also select a picture. Once completed
click OK.

o This then brings you to this screen:

o This screen shows you the area of which you wish to dial. Country /

Region is where you are calling from, in this case the UK. Area code is
the code where you are calling from. Phone number is the number of
the call you wish to make. DON’T forget to include 18001, area code
and full telephone number. The ‘connect using’ is the modem name.

BT G 2l ]

File Edit View cal
Ol =38 %_text dirsct

Enter details far the bhcir;\e nurmnber t_ha_t vou want to dial:

Countrpdregion: | United Kingdom [44] =1

Area code: IEI‘I 51

Phone number: |

‘Connect using: [Multitodem MT 283420 =1

oK | =l

Disconnected | om [Ceptiee A

#istart|| | & =3 1 16:25
|J B Microsoft Word - Docume. .. I_[%:text direct - HyperTer... |@5§i<ﬁ5\g
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o In this case we are using an external modem shown on previous page,
but this may be different to the one you are using.

PC Link

¢ text divect - HyperTerminal o

File Edit ViEW, e [

B (et direct
o

Phone number: Madify... |
“our location: |Typelalk YI Dialing Properties... |

Calling card: MNone [Direct Cial]

Dl Cancel |

e

Disconnected |auto detect  [Auka detect [FcROLL [CAPS  [uom  [Capture g

iﬁ'Start”J & 53 = 16:25
|J W Microsoft sWword - Docume. .. “QItext direct - HyperTer... @ﬁ@%@

o The above screen will appear on your terminal, you then need to click
on Modify

Conrnect To | Settings |
0= @12

Countiregion: | United Kingdorn (44] =

Enter the area code without the long-distance prefiz.

Area code: IEI‘I =3

Phone rurnber: |

Connect using: [ Multitdodsm MT2834205 =

Configure... I

¥ Use countyregion code and area code
™ Redial on busy =

Disconnected T

Eastart”J & <3 16:26
|J T MicrosoFt Word - Docume. .. I[._Qtext direct - HyperTer... Qﬁicﬁfg
* Remove the tick in Use country/region and area code. This box should

be blank. If there is a tick in the box like above, simply click it once to
remove it. You now need to click on CONFIGURE to start the process
of setting the modem to react accordingly. You will see the following
screen:
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PC Link text direct Properties

Connect To | Settings |

o text divect -

File EdE View :
D D’N % General |Advancad|

Call preference:

[ Operator assisted (manual] dia
[~ Disconriect a cal it ide for more than |30 ming

LCancel the call if not connected within |EEI et

~ Diata Connection Prefererices
Poit speed (300 ik

P r— Dgt.a Pmtocol: Standa[d EE -
Disconnected i
Cormpressian; Enabled -

Elow contial

Hstart| | © 5374 16,55
“ 7 Microsoft Hard - anthony... “Qltext direct - HyperTer... @ﬁ(ﬁ?g

On the above screen you will see a number of functions which you will need to
change.

Port Speed — Click on the little triangle and change to 300
Data Protocol - Click on Standard EC

Compression — Click Disabled

Flow Control — Xon/Xoff

Once you have completed this click on ‘Advanced’ settings. This will bring the
following screen:
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E Connect Ta | 5'ett'lng_s| ;Iill“
[ 0% | @

“[ File Edit Wisw
F DID”I @LZ ItiModem MT28342D% Connection Pre 7| - # A

Gererl Advenced | Alfe s e——

- Terminal Windo
I iBring up terminal window before dialing
i

™ Bring up terminal windove after dialing

2% | SRETES
_ (ol x|
=l

]
L
E
2
- F
; £ — Hardware S etting
% Data bits: lS ;I -
% Disconnected F el |Nnne d Capiute gz
% Stop bits: I‘I LI
% B i adulation: I ;I
: ok | cencel |
=lels (<]
[Page 1 ‘sec 1 11 [a tn [REC [k [EaT [ovR [wem (B [
j?ﬁtartl J ﬁ If_;fl @ . 1!5.,.:'413 .
| Ert...| Evie...| gmc...| Kre... | @@cal..| sdunt...| 3€mic...| saFw...| @7, |[@tes.. CRsp<f sy
* In the advanced settings, we are shown Data Bits, Parity and stop bits

are showing 8 N 1. Depending on your modem you may find settings 7
E 1 may suit your connection. Once you have completed that click ok to
return you to the “connect to” screen. Click on Settings and the
following screen will appear:

o The screen below is showing some data that effects the communication
process. Change Emulation and Telnet Terminal ID and to VT100.
The Buffer lines are quite important make sure this is set to 500.

text direct Properties el s |

Connect To S_Etl’iﬁgsl
Function, arow, and ot keys act as
File Edit  iew £+ Teiminal keys © windows keps
D] &2 =
e o ChleH D=l © Chil+H. Space. Ctil+H |

Emulation

[#uto detect B3 | Trertminal Setip. - |

Telnet terminal |5 w100

Backserll buffer lines: [S00 =

I Plaw sound when connecting of disconnecting

Input Translation.. | ASCH Setup | =1

Disconnected M [Captore

ok | cancel |

oy v :
’aﬂanlu & = i text direct - HyperTerminal 16'31_
|J T3 Microsoft word - anthony. .. | I’%text direct - HyperTer... G sgcfl =1
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. Click on the ASCII Set-up. When you click on this box, you will see the
following:

text direct Properties

Connect To | Settings |

s et o MR ocrr soton |

File Edit o t  — ASCI Sending

O] =|2 I Send line ends with line feeds

¥ Echo typed characters locally

Line delas: [0 milliseconds.

Character delay: [0 rrilliseconds.

| - ASCI Receiving
™ Append line feeds to incoming line ends
™ Farce incoming data ke 7-bit ASCH

- exceed terminal width

= Careel |
Disconnected

| Cancal |

listart || | & o3 10y :
| | Bareicrosort sword - anthory. . | [@ et divect - Hyperter... | R P < w

* Make sure Echo Typed Characters locally and Wrap lines that exceed
terminal width boxes are ticked. As explained previously this should
solve the problems of invisible text but if not the Hilgraeve download
may be able to.

Once you have completed the above click ‘ok’. Then click on the
‘Connect To’ screen, which will bring you to this screen:

text direct Properties

Conrect Ta I Settings I

tewt direct

File Edit  iew
Ol =2

ZU;lange loon...

- Country/region: IUniIad Kingdom [44] ;I

Enter the area code without the long-distance prefis.

Area code: IU'I 51

Phone number: |91 8001 01517025712

Connect using: [Multitodem MT 283420 =1

Configure... |
™ Usze countrp.freg‘ion.code and area code
g ™ Redial on busy Ll
Disconnected I Capture

iﬁ'startl“ & ra e 16:56
|J B Microsoft Word - anthonsy. .. I I.gtext direct - HyperTer... @ﬁ(ﬁ?g
This screen is blanking out the ‘Area code’, as the tick is no longer next
to the “use country/region code and area code". This is to enable you
to use 18001 prefix.

* Click ‘ok’
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* The screen below appears

< tent divect - HyperTerminal i

File Edit  View

D o] =52

2l
% text direct
Fhene number, 51800101517025712 Modify. I

“our location ITypelalk

‘Caling card:  Mone (Direct Dial)

e, |
pial | Cancel |

Internel

Disconnected |auto detect  [Auko detect [Brroic [caps  uum [Ceprars g

listart|| | & 5 1oy
|| Bz microsoft word - anthony.. [@yrext direct - nyperTer... |Cgsp <l ol

* Then click on dialling properties, the following screen appears:

" Microsoft Word - Documentl 7. &=l
ISil=TES] EIETE
e — sl o =)
D= m8 2ix| |- 2 -A-

Dialing_FIuIesl g 120010130 1 14

K]

=

The list belovs _di'splays the locations pou have specifisd. Select the
location fram which vou are dialing.

Locations:
Location [ frea Code |
O MEL TYFETALE. m51
O My Location 0151

Lo] Typetalk 0151

L. E—

Disconnected

ez )|

MNews.. Edit... Delete

Phane nurmber will be dialed as:
S1600101517025711

[ ok | canesl | s |

[Page 1 Sec 1 1 [aF 2Eem Ln 1 col 1 REC [Tk [E4T | [BYR [WER
dlstart|| | & 53 1109
|J [&1nbiox - Microsoft I T Microsoft Word - ... I [ Micrasaft PawerP. .. IIQtestZ - HyperTe... [E¥Microsoft Waord- ... | |@ﬂ<§lf$g

* Double click on ‘my location’. (Typetalk is demonstrated above)
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bt ™Microsoft Word - Documentl

== =]
E test2 - HyperTer o =l ;Iill“
e — i - _E][E]
[[n Dl 72 2ix| |- #-A-
[c] lbedit Location ZIxlt e SEEEE 1]
5 General | Area Code Fules | Caling Card |
& g
- Ig Location name;
= L -

Specify the locatian Fram which pou will be disling,

Country/regior: Area code:

v Urited Kingdom =] |ms
- D il

“wihien dialing from this location, use the following rules;
To access an outzide line for local calls, dial: - I
‘To access an outzide line for long-distance calls, dial: I

I Todisable call waiting, dial: | v|

w  |Disconnected

EL08
Dial using: 1 Tone i Pulse b | |Q=N.-g
E
thich the
FPhane number will be dialed as: R
§1800101517025711

lfel» ]«

=R — [ oK. I Cancel | Apply | ld
| Page. 1 Sec 1 1 - - -

hstart|| | & =3 @ 1109
|J [ tnbo - Microsaft | T Microsoft Ward - ... | [ Micrasaft PawerP. .. “Qtestz - HyperTe... W Microsaft wword - ... | @ﬁ(ﬂégg

The main sections you should concentrate on here is Dial using. This
should be set to Tone as with all phones / textphones when using text
direct. Now click ok twice, you will return to the following screen:

Fhone number; 91800101517025712 Modify... |
“our location: ITypetaIk ~| |[DiEling Properties /.|

Calling card:  Mone (Direst Diall

Dial | cancel |

e |

[raira Captiure

Disconnected |autc detect  [aubs detect [5EraL lcaps

lstart || | & =
|J B Microsoft word - anthany. . | [@ text direct - HyperTer...

o You are now ready to make your call. Now Click “dial”
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4. MAKING A CALL
Once all the settings are in place it is possible to make a call via BT Text Direct
To make a call with the Connect Screen still open: -

e |[f the ‘Connect’ dialogue is still open, Click on to the Dial button, This will now try
to connect with the number you have specified.

e You will know you have connected to the BT Text Direct Platform when you
receive the message TXD DIALLING, TXD RINGING.

To call the last number you dialled: -

e Open HyperTerminal following the steps above.

e Click on to the ‘Connect’ button on the HyperTerminal Toolbar.

-
Ty
.__5._

5. DISCONNECTING A CALL

Hanging Up

Once you have conducted your call and wish to hang up this is done quite simply.
Just click on to the ‘Disconnect’ button on the HyperTerminal Toolbar.
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6. VCO PROCEDURE USING YOUR PC

Equipment you will require is:

PC
(Internal or external modem)
A working telephone line
HyperTerminal or similar communication package
Doubler to plug into phone socket with modem lead and phone lead
Ordinary phone
Keyboard and a mouse

Ok so you have completed the previous “set-up procedure” and you are ready
to dial and you have the following screen:

LA TR S s vl H —dis el
'@ File Edit Wiew Insert Format Tools Table Window Help = |E’|ﬂ|
= B E e L P L e el I

Ui | & ld « | £ 533 < |« - ox -~ | i

Body Text 2 = Times Mew Raman - 12 - | B 7 U | =E

BEMBMMNR 1 12 13 14t i Sc1BiTeiiB13. 1001112113 i i

Ml @]

to dial and rou have the folloeing screen:

&t - HyperTerminal : o | 4|
File Edit Wiews Call Transfer Help

: D= =|38| =nl=| =

B v

b Calls th Disconnects

B a it ¢ which is required

- number to use voice

o mode

-

~

- =]

z Disconnecked |.ﬁ.ut0 detect |.ﬁ.ut0 detect SCROLL CAPS LR Capture g

-

§-|E =| =

”D[awv[%(':j|ngt05hapesv\ \I:l(:)‘|&v-fv&vE:§-a|

[Page 13 Sec 1 13/14  [At 12.7cm Ln 22 Col 1 [REC [TRE|| BT [owmll[weR [ B [
S| RN E B <XARNEEs 28 | EHHEHEp My KEH | REe2S us
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6.1 VCO PROCESS

When the call is connected to the operator you will receive the usual
message. TXD Call Connected you may now resume in your conversation in
voice mode, to do this please complete the following:

o When you see ‘call connected’ you can pick up your handset which
should be attached to the phone line where your modem is connected.

o Click on the disconnect button as shown on the previous screen

o Wait 7 seconds and speak

o When finished speaking type ATA and press return button

o Wait 7 seconds and put the phone back in the rest place

o Repeat the above sequence each time you wish to speak until ending
the call.

o To completely terminate the call simply click on the “disconnect” button.

You must wait a full seven seconds in order for the modem to disconnect and
the phone to “catch” the call. If you try speaking before this allocated time the
person who would be listening to the conversation would not hear the
beginning of what you where saying.
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7. CREATING ANOTHER CONNECTION

You have a connection using BT TextDirect and want to set up a connection
to the Customer Support Helpline with the same settings. The only difference
is the phone number. Instead of creating the connection from scratch, it is
possible to copy the settings from the first and then change the name and the
telephone number.

To create another connection by copying an existing one: -

e Open Hyper terminal and Cancel the ‘New Connection’ dialogue

e From the File Menu select Open or click on to the Open button on the
HyperTerminal Toolbar.

e Select the session that you want to copy e.g. Typetalk

Open

Look jr |{_ﬂ HuperTerminal

LA ATLT Mailht Q@Tnshiba BES.ht
£ CompuServe.ht % Typetalk.ht
i lainetest2. ht %VSD Testht

-'..-!;f! |||"'It
=4 ATl Mail ht
Wy test.ht

File narne: I

Open I
ll Cancel |

Files of type: | Session files [* ki)

e C(Click on to the Open button.

e The ‘Connect’ Screen will open and the name of the Session e.g. Typetalk
will appear in HyperTerminal’s title bar.

e (Click on to the Cancel button to close ’'Connect’ and then from the File
Menu select Save As.

e Type in a new name for the session in the 'Save As' Filename field as
shown next.
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|
Save As... EE
Savein: |(_j HyperT erminal LI |‘j€l :E

R ATET Mail ht Qd Toshiba BES.ht
ompuSerye ht % Typetalk. ht
sinetestzht  @yVa0 Testht

File name: |cust0mer.hﬂ Save I
Save as bipe; lSession filez [*ht) ﬂ Cancel |

e C(Click on to the Save button. The name of the new session should now
appear in the title bar.

e Finally, to change the phone number for that session, from the File Menu
choose ‘Properties’.

customer Properties 2] x|

Phone Mumber | Settings |

% euztomer Change lcon...

Countiy code: [ United Kingdom [44] =]

Enter the area code withaut the lona-distance orefix.

Area code; ID‘I &1

Phone number: |

Connect using: | Spartster 56000 Flash EXT =

Configure... |

v Use country code and area code

ok | Cencel

¢ In the Phone Number field, replace the old number with the one for the
new connection and choose OK.

e To make a call refer to Section 5, Making a call.
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8. ANSWERING A CALL VIA HYPERTERMINAL

It is possible to answer a call using the HyperTerminal program and a
compatible modem.

The command used to answer a call from most modems is ATA and pressing
the enter key, however before trying this out, check your modem manual, as
not all modem’s settings are the same.

Also additional settings may need to be sent directly to the modem before it is
able to answer any calls. This is not always necessary, so when you first try
answering a call with HyperTerminal, try the basic answer command (usually
‘ATA’). Only if that fails to connect would you add the extra settings. This is
found in your modem manual.

To answer a call: -

e Set up HyperTerminal as you would for making a call.

e Close the ‘Connect To’ Dialogue box .

e Type AT press return

e Screen shows “OK”

e When a call is received by the modem, you will see the word ‘RING’ .

If you have a flashing alert attached to the same phone line, this will also
let you know there is a call being received by the modem.

e Type in the letters ATA (or whatever the answer command is for your
modem) and then press the Enter key on your keyboard.

e Wait for approximately 10 seconds until you see the word ‘CONNECT’
appear on the screen.

e Type in a simple greeting such as Hello GA and then you will be able to
continue your conversation in text.

e When you have finished the conversation, click on to the ‘Disconnect’
button on the HyperTerminal Toolbar.

The HyperTerminal screen can then be left on to wait for the next call.
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